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People First. Integrity Always. Innovation Driven.

The Certified Difference

With a sharp eye on the latest industry regulations and emerging
trends, we're always focused on identifying ways to help you improve
profitability, support your people, and hone your best practices into
streamlined processes.

People Support
We believe in hiring responsive, helpful, and customer-oriented team members - and
then training them to grow as FCRA-Certified professionals. With over 20% of our client
success and support teams fluently bilingual, customers and borrowers alike appreciate
the ease of communication.

Powerful Data Analytics

With our industry expertise and in-depth analysis, we can help streamline your ordering
processes, thereby reducing costs and saving you money. We can even set you on the path to
identifying previously declined applicants who may be able to qualify for a loan now or in the future.

Creative Pricing

We customize our pricing to best fit with your loan process and business model. Whether it is a Front or
Back-End bundle, Step-Up pricing, Smart Select, Smart Pay, or our low cost Prequal Soft Pulls, we have a
vested interest in helping you analyze where there are opportunities to improve your P&L.

Innovative Products & Partners

Anticipating opportunities and responding to regulations is a significant strategic focus for your long-term
success. That's why we partner with the best and most innovative companies in the industry to bring you the
products and services you need to grow your business today and into the future.

With a smooth and simple transition, bringing on our team as

a new vendor partner doesn't have to be a challenging process.

We customize the onboarding process to maximize efficiency and minimize
disruption, ensuring trainings are conducted on your schedule and tailored to
your needs.

No two borrowers are alike. And neither are our customers. With hundreds of
flexible options and the commitment not to squeeze your team into a box that
doesn't fit, we can tailor our products and information to suit your specific
needs, ensuring you are comfortable and improving efficiencies.
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Diversity & People Focused

As a woman-owned (WBENC Certified) and Dodd-Frank Section 342
Vendor, Certified Credit has a true commitment to diversity and v v

inclusion. We are proud that our unique makeup offers fresh
perspectives and novel solutions that will help you reach
the emerging and diverse markets of the future.

Solutions & Service to Support

Technology Driven

Certified Credit runs off the largest mortgage service
solutions platform in the industry; backed by multiple
data centers, redundancies, and safeguards to ensure
our uptime leads the industry.

These technological advantages, combined with an
intuitive and tailored approach, allow us to build
enhancements into and around your workflow; quickly
taking a streamlined solution from the initial concept,
to training, to making an impact for your borrowers -
and your bottom line.

the Entire Mortgage Lending Life Cycle

At Certified Credit, we know that our industry is more than just a score. It's about people. When your team
needs help, turn to a trusted partner that takes your concerns to heart, actively working to find unique solutions.

When you pair our industry-leading credit reporting solutions, automated verifications, enhanced customer
retention tools with the support of our passionate, nationwide customer support team, you'll find the solutions
you need to drive efficiency, be more effective, and keep your borrowers moving towards the closing table.

Credit Reporting

Score Improvement Tools

Verifications
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Underwriting Compliance Tools Property & Valuation
Fraud & Risk Mitigation Employment Screening
Customer Acquisition & Retention Tenant Screening

Get in Touch

® 800-769-7615

g sales@certifiedcredit.com

www.certifiedcredit.com
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